
Sell online...

You would like to launch your online 

business? Amadeus Agency Internet Engine

is a cost-effective solution which allows

you to easily add online service to your 

customer offering. You can now sell air, car 

and hotel reservations online, directly from 

your website and offer your customers a 

simple and complete shopping experience. 

And you know what? Your online and offline 

sales are processed the same way. 

In a few days...

Build your online presence in only a few 

days! Amadeus Agency Internet Engine is 

built on proven standardised architecture 

to provide a fast and easy route to the 

online world. Your business is travel. Our 

business is travel technology. With Amadeus 

Agency Internet Engine, we take care of the 

technical part, freeing you up to focus on 

what you do best: serving your customers. 

We will create your website, or modify it, 

to handle bookings. Then we’ll manage it 

day to day. You don’t have to worry about 

keeping pace with developments because 

we will do it for you. Instead, you can 

concentrate on securing and growing high 

value sales.

On your branded website...

With Amadeus Agency Internet Engine, you 

will benefit from a unique website, branded 

with your company logo, name, address 

and contact details, plus a choice of colour 

schemes. You can define your business rules 

to control what information is shown to

your customers and which services they

can book. With only a few steps from 

searching to booking, the straight forward 

workflow allows you to easily convert visitors 

into customers.

And be easily reached 24/7

Amadeus Agency Internet Engine has a 

user-friendly interface, making it simple 

for your customers to check schedules and 

fares, book their trip and access all relevant 

travel information. Up to two hundred 

recommendations can be displayed, 

filtered and sorted as required to ensure 

your customers get the best deal. When 

purchasing, they can rely on our secured 

payment system to complete their booking. 

It is everything your customers could need – 

and it is available 24/7 in 25 languages.

Amadeus Agency Internet Engine 

Sales & e-Commerce

Are you searching for a fast and easy route to e-commerce but you don’t know where to start?
Then choose Amadeus Agency Internet Engine, the Amadeus entry level online offering to build your 
online presence. It is a fully managed and user-friendly online solution for your travel agency allowing 
you to have your website up-and-running in a few days, with a minimum investment and hassle free 
maintenance. It is just what you need! 

Our customers are  already
enjoying  Amadeus Agency 
Internet Engine’s ease of booking 
and clean delivery of travel 
reservations. 

Paul Aston
Managing Director, Cheapseats, New Zealand

The fast and easy route to e-commerce



Key features & benefits

Offer more content 	 Air
	 >	 Access to the full Amadeus GDS content with availabilities and 

		  fares for more than 150 airlines 

	 Hotel
	 >	 More than 78,000 properties available

	 >	 Location maps

	 >	 Description and images

	 Car
	 >	 22 car providers or brokers operating in 35,000 locations

	 >	 All major providers implemented at the highest connectivity 

		  level and returning real-time information

	 >	 Availability at airports and city centre offices

Benefit from powerful	 General search features
search tools	 >	 One way, round trip and multi-destination itineraries

	 >	 Timetable display

	 >	 +/- 1 day calendar 

	 >	 Filtering and sorting results for a user-friendly and relevant 

		  display of information

	 >	 Interactive seat maps

	 Price-driven air search 
	 >	 Low fare search engine based on Amadeus Master Pricer 

	 >	 Returns up to 200 air recommendations in a single transaction

	 Schedule-driven air search  
	 > 	 Availabilities search based on specific departure/arrival date

		  and time 

Enhance customer	 Security
shopping experience	 >	 Secured online payment system with data encryption and 

		  Amadeus Payment Service or a light Payment Solution Provider 

		  integration 

	 Comfort
	 >	 User-friendly graphical user interface 

	 >	 Available in 25 languages and in any currency

	 Service
	 >	 Possibility for the traveller to request special services (meals, 

		  seats, etc.)

	 >	 Easy access to travel details, confirmation e-mail, booking 

		  retrieve option, itinerary

	 e-Content 
	 >	 Destination information and travel guides

Increase sales and	 Service fee, mark-up and discount
revenues	 >	 Ensure you make the most out of each sale with service fee and 

		  mark-up rules as well as discount codes  

	 Web based 
	 >	 Be a 24/7 agency and service your customers at any time and 

		  from anywhere

Your online business, quickly
and easily

Based on advanced technology

> Award winning booking engine 

> More than a thousand websites 

running today and millions of travellers 

using it every month

> Ongoing investment in new 

functionalities

Rapid time to market

> Ready to run in a few days: Amadeus 

takes care of the creation, configuration 

and integration of your solution

>  Its deployment is fully automated 

Peace of mind 

> Solution hosted, supported and 

operated by Amadeus

> Fully managed Application Service 

Provider (ASP) service

> 24/7 operational support

> 99.9% system reliability 

Contact your Amadeus sales representative to know 
more  about Amadeus Agency Internet Engine or visit
www.amadeus.com/travelagencies
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Travel Technology


