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Sign-In in Production - JI Jal) Jaawd
Sign-In entry to the 1st available area | JT 0000AA/AS Jsaall des
Sign-In to work area A JI AOOOOAA/AS Jeall ddhaia ) J5300)
Sign-In to multiple areas JI A/B/D/FO000AA/AS Shlia s ) Jsaall
Sign in to all work area JI*0000AA/AS Shliall s ) sl
Display the status of work areas JD Jeall 3hlic puia g ya e
Re-display the Sign-in message D JAd sy e sale)
Move the work areas Jard) (ghlia s
Sign in to another work area JXC oAl dihie ) Jsaa)
Move to a specific work area IMB Hea Jee ddlaie ) Jy el
Move to a work area by agent sign IM AA IS paaly Jae Adhaia ) Jy g3l
Suspend a work area temporarily JS G50 Jac Adhie &) / anns
Sign out - JO z 9 AN Jaad
Sign out of the current active area JO A Jeall Adhaia (o gz 5 Al
Sign out of the specific area JOB 3330 Jao ddhaie e g Al
Sign out of multiple work areas (same | JOA/C/F Sl (bl e 822050 (3lalia (e gz g A
agent)

Sign out of all work areas JO* Jeall Bhlie aen (e g3l
Sign In & sign Out in cull) Az g Al JeAal S
Practice Training

Sign-in to practice training JJO000AA/AS OR SU Sl caoxll 8 Jgaall dias
Sign-out to practice training JO Sl cupall 8 = il Jias
Decode / Encode Aol aedl / aul Jugad
Decode City / Airport DAN LHR Al / adll 3e) &
Encode City / Airport DAN LONDON el / jaall jay Jygas
Decode / Encode airline DNA LH JALl Jygais 7y
Decode / Encode state DNS US Yl Jasaig gz
Decode / Encode country DC FRANCE Aol Jygnig
Decode / Encode equipment DNE 777 sl ik ety o
Calculate Time Difference DD NYC/TYO il 58 s
Calculate Date Difference DD 06 AUG/7 AWV Gl Gl
Air Display

Availability / Schedule Jsad) [ Ail<ay)
Shows available and waitlist AN19JUN LON el SUSEY) Sl 0 AN el
classes, SN shows all classes and | SN19JUNLON oelal jUany) cila ja SN jedas
non-participating carrier flights.

Airline SN19JUNDXBLON/AEK Ol A8l s
Connection SN19JUNDXBLAX/XJFK Juaty) jedas
Dual city Pair SN19JUNDXBLON/AEK*29JUN Gl U8 any ae Ot el
7 days search with airline & AN19JUNDXBDEL/AEK/CY il A 50 aa il 7 J3A G

reservation class




Dual City Availability

Gaad) A

Round Trip ANOIDECJEDDXB*10DEC Ba5e 5 lad
To move down from 1¥ screen MDF AL e Jaud) & el
To move down from 2™ screen MDS Jl) AELEY e Jaul) ) e sl
Round Trip, Return 5 days later | ANOIDECJEDBAH*+5 all 5 axy 5350 5 lad
Round Trip, Same date ANO1DECJEDDXB* ol i 83350 5 ad

Round Trip, Specified Airlines

AN11DECJEDDXB/AEK*15DEC/AQR

?_ﬁl‘u‘nhuﬂb)}c}uud

Round Trip, same airlines

AN11DECJEDDXB/AEK*15DEC

u\‘):\b.“k'_\\s‘)ﬁaumﬂoA}:}uud

Dual City availability

58 gial) Cyiiaal) La

From a single day, display the next day

AC1 and Back: AC-1

SV ol i gl 2 jhe 2 pe e

Display the return flights ACR B3 gall OO ) e
From a dual display, display the next day Al Aalal) e U &gl m pad & g0 3l a pall (4
on 2" screen only AC*1 Lasa

Display the next day onl* sc only

AC1*and on both: AC1*1

L YAl e sl e e

Schedule / Timetable < ) Jglaa
Schedule display SN23DECJEDDXB Sl g e
Weekly Timetable TNJEDCAS & s s Nl Joan e
Weekly timetable from specific date | TNO1JULJEDCAS Sdae f )l (g o0 sand) O I Jsdn (e
Weekly timetable from specific 2aa JI e Y Jgaa (e
carrier TNJEDCAS/AQR

Timetable shows all flights with & sV ol Clilee ae s )1 asand Jsaall (e
operational days of the week and TNO2MAYDXBLHR Ll J guad g
periods of the year

Move down MD Jaay) ) Jaw)
Move Up MU S ) Ja)
Move next day MN Sl A sl ) Ja)
Move yesterday MP Gl ) ) Ja)

Direct Access

8 ik s

If the access indicator is * it is necessary to book
from Direct Access, please check access indicator
either from AN display in GGPCAXX

Gaoh e b il

Sl ela ) Jaall s i) Tadlall aladind (5 55 il (e * 3sa g Alla b

Jdadlall aladial (e AN «* GGPCAXX XX
(o) ophal) A8l e

Move Down 1XXMD Jauad ) Jawl
Move Up IXXMU S ) Ja)
Move next day IXXMN Sl sl ) Jas)
Move yesterday 1XXMP Goladl a5l ) Jaw)
PNR creation | Jaal) Jaww el

5 mandatory elements: Name(NM), Itinerary(SS),
Contact(AP), Ticketing(TK), Reference(RF).

) Al

i) el B oY) aal) sy Al Lalie 5

One passenger

NMIMOHD/ALI MR

L aal g oS

Two passenger / diff surnames

NMIMOHD/ALI MR1FAHED/ALI MR

- .!.. . :\LLG C}A UL}S\J

Two passengers / same surnames

NM2MOHD/ALI MR /NAYEF MR

Alal) i e (S)

One passenger with infant

NMIMOHD/AMALMS(INF/ALI/120CT07)

@..'AJ&AAA\)&T\S\J

Child

NMIMOHD/AMER MR(CHD/21JUNO06)

1 adult 1 child / same surname

NM2MOHD/ALI MR/LAYLA MISS (CHD/120CT07)

R s gm Jilay 1




PNR creation Jaall Jaww eL&)
PAX home number APDOH7687878 — H K10 J e A8
PAX business number APDOH7836627 — B S dae S
Time limit for 18 JUN TKTLI8JUN 2o 18 (A3 80 HlaaY e g JA
Time limit for 18 JUN at 12:00 TKTL18JUN/1200 12 dcldl 5103 18 5 SN Hlaa¥ ae 50 A
Ticket OK TKOK 3 ala 5 SN
Automatic cancellation ( local TKXL18JUN/1200 () gl aa ) T elal)
time )
Reference from RF ALI JS ) sl
Reconfirm the flight Segment 2 2/RR PRIV E
Sell Seat o lall Ay
Selling for 1pax Y class, Line 1 SS1Y1 1 bl (e Aaliw A 50 2a) 5 2a8a 3 83 Ay
Selling for 2pax ,Y and C class, L1 | SS2YCI1 1 bl e (Y)s (C ) A0 08 S a
Waitlist (for few airlines PE is needed) SS1Y1/PE U Ay
Selling for dual city pair SS1Y1*11 O 93 Ja il an
End and retrieve the PNR ER Jaal) Jas pla jind 5 6lgd)
End and close the PNR ET Daall Jaw (3D 5 £l
End transaction ETK Aoleall il HUaRY) e
Ignore the PNR 1G Dl Jaos Jalas 5 elgl)
Ignore and retrieve the PNR IR Daall Jaw salatal g el
End, retrieve and update all advised ERK Halaal) ) el JS Cuaad g salatiad g oled)
status codes.
Display with PNR number RTXXXXXX AN A (e ol i e
Display with surname RT/SURNAME Al ansd A (e Jadl (i e
Display with first letter RT/S ¥ Caall DA (e ol (i e
Search by flight and date LM/GF123/20JUN gl 5 A )l a8y Jaw e Eaal)
Display PNR from list LM1 @ e S Jas (2 ge
Display PNR sections S S Al (i o
Airline record locator RL U s Jaw
PNR history RH Daall Jas g s
Record locator history RLH Jaall &)l Ja
PNR Optional Elements QS S &l WA ualis
Confidential remarks RC FARE IS 300DHS Ay cillandle
Itinerary remarks RIR FARE IS 399DHS Dpad) Jad claa e
Frequent flyer card FFNGF-123456 S A pinnl) dillay
Open segment SOGFYAUHDXB z sida o
Arrival unknown SIARNK Chgme e Jsas
Ticket number FHM 098-1234567890 5_Sxill L8
Ticket number for pax1 FHM 098-123456789/P1 1 o8 Sl 5 SN
Special request Wheel chair SRWCHR/P1 1 A ST jate ow Sl
Request for Muslim meal SR MOML/P2.,4/S6-7 oo a5
Pass ticket number for all airlines to | FH 063726372588 D Y gl A1 5Y 3 SN 28 o pa
avoid time limit.
OS messages 0S JI Jibwy
OS message to airline OS YY ABC TRAVEL REF ALI JALll A slaa y yail




Seat Request from Seat
Map

sclid) A e aaial) il

Display seat map segment 2 SM2 2 ol Ala Hl acliall dda jlA i e
Specific seat number ST2A a4 dzda jas
Range of seat number ST/2ABCD 5y glae elia jaa
Segment association ST/2A/S5 5 ol bl e e 2eBe Jas
Seat request e ialf lla
Window seat ST/W 33U ) gay dala
Smoking seat ST/S Caall aeie
Window and smoking seat ST/W/S 33801 ) gany cpidaall aaie
Aisle seat ST/A aall (s3aa 2eia
PNR rebook @Sl S Bals)
Change all flights to 11 MAR SB 11MAR wiobe 11 ) Bl ) aaes s
Change segment 2 to 11 MAR SB11MAR2 o 11 N2 sl s
Change all classes to C SBC (C) 4 I ala jall (S yuss
Change segment 2 to C SBC2 (C) N2 sl ladda o s
PNR split ( 3 steps to split ) (<lghd EBG) jaal) Jaw Juab
Pax1 (more than lpax : SP1,3) SP1 1 &S Juad
File split PNR EF Jaall Juad dlee (33e)
End of transaction ET Daall dad e 3Dk
Is mandatory before EF and ET RF ET s EF J8RF J&als 5 pall (e
PNR Copy Al Jaw fed
Copy PNR RRN S e Jas g
Copy PNR with cross references RRA (e ae ) Aall SI ) a3y gomn Gl
Copy passenger data only RRP Laad ) ) by g
Copy for number of passengers RRN/1 ISl dxe (a8 ) g e
Copy itinerary RRI Jaall Jad e
PNR Cancellation Jaal) elad)
Element cancellation XE2 Dnadl ad o la)
PNR cancellation / whole itinerary XI Jaall o elal)
Terminal information RTSVCI Alall il glaa lel)
PNR Printing Entries YA sk
Whole PNR WRA/RT SISl Jaw S
Whole PNR history WRA/RH b/ S Jas K
Basic itinerary for each PAX IBP S) ) JS) il jaudad
Extended itinerary for each PAX IEP Sy JSI Haal) Jas ayaad
All PNRs from a specific queue and | QPR8CI1D1 dadia) g axna (3 g0ha (e jaall SBla s
retains all the PNRs on queue G siall Jals clad) arany
Basic itinerary for all passengers IBPJ QS IS il jau das
Extended itinerary for all passengers | IEPJ SIS ) Jad s




Queue dgaiall
Display queue list QT B sdiall dAaild = e
Display PNR from the queue QS1CIDI Sstiall e el e
Exit from queue QI Gsviall Ga g5 A
Remove PNR from queue QN Gutiall e dand) s
Keep PNR in the Queue QD Sl Llaiay)
Keep PNR in the queue and exit QDF oAl & G gaiall A Jaull Lalaay)
Send a queue e message Bodina Ay )
CTRL + ENTER QE/DOH1A0980/97 CTRL + ENTER
Currency conversion rate Alasl) Jy as
Convert one Qatari riyals to NUC FQCSAR/NUC Gz Jby e dagad
Convert USD1000 to GBP FQC1000SAR/GBP Saan i ) s du) (e asas

Mileage calculation

ddlall [ Jua¥) Gl

Calculate mileage

FQMDOHBAHDXBKHIBOMSIN

FENSATIVN AT TN

Excess Baggage

B 3 daia¥) lua

Calculation

Display excess baggage charges (All | FQXDOHMNL/17 S b apand 8331 31 daiel) CllSE (= je
airlines for 17 Kilos) Okl
With Airline SV FQXDOHLHR/28/SV 0 gl e
With Date and Airline FQXDOHHYD/08JUL03/29/Al Jill g o gll ae
Informative pricing ) il glaa
Pricing for a specific carrier | FQPDOHBOMDOH/OQR e aw el g e iU el

& sector

Pricing with stopover
indicator

FQPDOHCAI-CAS-BAHDOH

S pall a8l ydige gn aad)

Multiplying Fare for more
than 1pax

FQPDOHCAIDOH/OQR/RADT*ZZ*CH*IN-

Sy e ASY )

Select fare on line 1 to 4 for
ADT, YTH, CHD & INF

FQU1/X1//2/X1//3/X1//4/X1

[ QS L 4] Sl e el )
Lgpay/ Jik

Pricing with stopover and
surface segment

FQPDOHZRH-VIE--BRU-AMS

Pricing with specific Carrier,

FQDDOH/D10JUN/AQR/CYBOM

)ﬁu&\ daa ce_,;z.“ ‘JELJI Jgéaﬁ & Ja.m&\

date & Sector. /D30JUN/AQR/CYRUH-

Fare display SIS
One airline FQD DOHLON/AEK Basl 5 o yaba AS i
All airlines FQD DOHLON/S Sl aren
One airline and date FQD DOHLON/DO01JUN/AEK psll qaBan 5 48,4
PNR pricing S Jaad) Jas
PNR pricing FXP SN anl) Jas jead g e
PNR pricing for available lowest fare | FXA B B Jazadl
PNR pricing for lowest fare FXL Jaall Jad je JST 48 20




Entries after FQD

FQD x; JAaY)

Fare notes FQN1 DY) cildaadle
Reservation class FQS oaallds
Routing FQR o) o
Entry after PNR pricing Al Ja el 22 JASY)
Display ticket image FQQI LA e JlanY) (= e
Ticketing
JSI) e L)
Automatic pricing / Create L) [ (AT s
TST
Price and create TST for all FXP ceall TST el 5 e
Discount code ( SD: Student ) FXP/RSD w2l )
Manual discount and code FXP/Z0-25P*CD L il y el
Passenger selection FXP/P1 SN )
Infant selection FXP/INF gl sl
Segment selection FXP/S2,4 Lall jlsa)

If class is not same as IATA fare, system will give error msg
after FXP NO FARES / RBD / CARRIER / PASSENGER
TYPE. It’s possible to force system to create TST
automatically with these 2 entries with the fare basis

el alail) e WL lassd dithe e da jll calS 1)
FXP & NO FARES /RBD / CARRIER /
PASSENGER TYPE

Force with fare basis

FXP/L-WKEEOM

edﬁu“ew\gﬁ):\uﬂ\ J};}(.\Jc;\ﬂ;&

Different fare basis for flights

FXP/L2,4-WKEEOM/L5-WLEEOM

Iy BN | P ¥« EOR W TR

IF the fare doesn’t exist in the system, Use FXV or TTI
or TTC to create TST with IATA fare basis.

After FXP force fare online

FXV1

Some airlines DO NOT Accept FXV entries, if so use

TTI or TTC to create manual TST.

FXP 20 FXV aladiul (S oUaill g (s o :J) JSal Jiy o1 1)

Lsy TST JV eliay

Form of payment adal) 44, 40
Cash FPCASH Jagy
Check FPCHECK el
Invoice FPINV 55l
Credit card with expiry (0911) FPCCAX345343355434343/0911 Al 4 s olay] A8y
Selling fare 1500 Tax QAR200 FPNR+CASH/QAR1700 Clapall 5 )
Form of payment for infant FPINFCASH Wl adal) 44 )l
Validating carrier (O sad) AS 3 Jay ) (pan ) S
Adding validating carrier to PNR FVXX Dl dandd Jall) daln)
For selected segments FVXX/S3-4 2l ¢ all sy
Print & validate ticketing carrier TTP/FVXX Jall 3 SN Aelida g Juadd
Commission 4 ganll
7 percent FM7 AR TR
For selected segments FM7/83,5 Mo e g LAY
For INF COMM O FM INFO gl A gae a3
Endorsement 48 gal) [ (aaail)
After FE it is Free text FE NON REF | paill O S FE
For selected segments FE NON REF/S3 .4 Laall jlasy
For selected passenger FE NON REF/P2 S lssy
For INF FE INF DOB13DECO0S8 )l sy




Manual TST create in
Graphic

LA Jal B Lgy TST sl

Create blank mask for all in one TST | TTC &b Clhleall aren JANY 3,6 L0 A0S L)
saa) sTST
Create blank TST for segment 2,4 TTC/S2.,4 (same for TTI) 4 2 ¢ xlls 2 ls TST L)
Create blank TST for passenger 1 TTC/P1 (same for TTI) 1 a8 oS s el TST oL
Create blank TST for infant TTC/INF (same for TTI ) a3 ,e s TST L)
Create blank TST for Pax1w/o INF TTC/PAX/P1 ) 092 ) ) S el TSTeLis)
Manual TST create / duaalt [ Ly TST slidl
update
Baggage allowance TTI/APC/ or TTI/A20K L 7 sansall AatiaY)
Fare basis ( Y2RT) TTI/BY2RT ] S
Not valid before TTI/V30JUN i Al
Not valid after TTI/VXX30JUN a4 jls Caad
Not valid before and after TTI/V30JUN30JUN a5 i Ay s Cad
Fare and taxes ( SITI) TTI/F399/X20GB/X40YQ/X70UB SITI ) el 5 sy
Fare and taxes ( SOTO ) TTI/FUSD399/E1470/X20GB/X40YQ/X70UB SOTO <l pall 5 Sy
Fare calculation line with 000.00 TTI/CBUILD D) s
NUC ( change NUC and ROE )
Selected TST only (TST 1) TTI/T1/A20K Laéd TST &l jlaal
Selected line only TTI/L1/A20K Laas haall L)
To modify fare only TTK/FQAR2000 dasd el Eypaadl
TST display TSTJ oas
Display TST TQT TST u=e
Display TST 1 from list TQT/T1 4l e 1 A8, TST e
TST delete TST J) il
Selected TST (T1) TTE/T1 TST J) ks
ANl TST’s TTE/ALL TST J) aex
TST update By any) il die TSTY) duaad
TSTJ Sl
All TST’s TTF/ALL TSTJ aaes

Update flights (all segments) after update, it is necessary
to add fare basis and baggage allowance.

Dl ALl Cpanil) ey (5 55 el (e (61 3V aen ) ke il Cugans

Lo 7 yansall dia¥l 5 G i

Ticket Printing

5_siil) ds bk

End PNR and print ticket TTP 5 Sall debida g jaall Jau L)
Print ticket for infant TTP/INF a3 Suill delida
All passengers except INF TTP/PAX e A (A FveN
Print and retain PNR TTP/RT Jaal) o i 5 kil
With itinerary print TTP/IEP Jand) bl e okl
Add RF Element at the same time RFMOHD;TTP < gl i & RF Ja
Override validating carrier TTP/V*KL Jhiadd sl Jau)
Print ticket from TST2 TTP/T2 TST2d) (e 8_S3l audal
Pre validation-OK to ticket TTP/TKT or TTP/TKT/CRT 0SS JLAaY) 13a aa ) 383 e QK <

* With this entry it will be agency
responsibility to check with airline.

(S8 e ST ANS )1 20 5 5




IT /| BT tickets IT /BT S\X
Use 1 for fare Field TTK/IQAR2000 3 ) Aal | axiiy
Tour code FTIT2EK2008 Asaall sl Sa
Free text FT*FREE TEXT sl i)
Create TST with IATA fare UL e TST sld)
Use F for fare field TTK/FQAR2000 ol DA F aadi)
Fare Code ( max 14 Char) FTNR BSP code WA 14 bl x5 2 Y 3ey
Comm fare SAR900 (W/O taxes ) TTK/NF-900 Ay i (92 A gaall 3 yal

Need to mention NR indicator tax

FPNR + including CASH/TOTALAMOUNT

NR sdise S35 )9 pa

Open Ticket da gida 3 SXS
Enter open segments SOQRY10DECDOHFRA Csie bad Jlay)
Date for 1* flight only SOEKFRADXB Jasé Als 5 J5Y asall
Price PNR and create TST (FXP or | TTP FXP axaiu) TST el Jaall daw jeu

manual print ticket )

383 de bl Ligy au

Register Ticket stock DSI935 Jaw
100 tickets begin from 4550200150 TSN/A1/4550200150-100 4550200150 (e 1o 5 SXi 4
Ticket range TSN/A1/4550200150-4550200249 S Juls
Delete Ticket stock S 9 35 elad)
Delete all ticket stock TSX/A1/X SIE G 5 3 aren Cida
Display document bank TSD 3 saiall Cilaiie ga e
Cancellation Ticket Sales Sl Jaw g JSIATY 0 pl8y)
with PNR on Screen OPTAT sl o Js
Ticket number on line 9 TRDC/L9 4 a8, daall e 3 SNl 8
From the ticket query I Slaga 8 (e
report OPTAT TKT ONLY

Display ticket sales report TJQ landl 5 58 (e
203 is the sequence no. to be deleted | TRDC/000203 Glapall jo 8 e YoV A8, elaly Jha
Reinstate Ticket ( Same ol (i B3 S Al Bale)
Day) OPTAT TKT ONLY

Reinstate ticket from sales report TRDR/000203 Claall 5 585 (e 3 S laa) 3ale)
Voiding non issued la gleal) o jdaa il SI) plad)
tickets ( Info sending to Cilagal) &5 ) Jua 5
sales report )

Adjust to 150 VOID TSN/A1/151/V 19 g Vo )Y ER o




Adjust ticket Number
( Info NOT sending to
sales report )

e O Aaglaall | B S a8 )yl
Clazaall 80 )

Adjust to next document no 150 TSN/A1/151/V S Sl sl Jae
Adjust to previous document no 149 | TSN/A1/150/V I Sl sl Jae
Print Queue Galial) sl
Display Printer Queue PQD/A1 Galiall Caada (e
Close Printer Queue PQC/Al Galiall dclil (3O
Open Printer Queue PQO/A1 AeLhll §saia it
Ticket Delivery Al SIatl) adtiu)
Mechanism

Display TDM TZD A
Stop the TDM TZSTOP alsy)
Start the TDM TZSTART [
Tickets Reports S0l 8%
Display daily report TJS sl Lyl e
Display ticket Query Report TJQ SISl ) e

For specific Date

TJQ/D-02APR

S2aa a5l SN LT = e

All voided Tickets for a specific
period

TIQ/QTC-CANX

Display the transaction report with
ticket number

TJT/TK-1574400564781




